
Bayou Health Contacts for Behavioral Health Providers 
The list of contacts below are for Behavioral Health providers interested in 

contracting and credentialing with a Bayou Health Plan. 

 
 
Aetna Better Health of Louisiana 
Candi Meredith, Provider Relations Manager 
Phone: (855) 242-0802, Option 2, Option 6  
MeredithC@aetna.com  
 
Amerigroup Louisiana, Inc.  
Naomi F. Devoe 
Behavioral Health Network Manager 
P. 225-819-4583 ext. 82553 
C. 225-315-9689 
Fax:  888-375-5063 
naomi.devoe@anthem.com  
 
AmeriHealth Caritas  
Gwen Matthews  
gmatthews@amerihealthcaritasla.com  
Phone: (225) 218-5244 Fax: 1-888-209-4330  
 

Louisiana Healthcare Connections 
Janean Durbin, Manager, Contracting  
JDurbin@centene.com  
Phone: (225) 201-8529  
 
UnitedHealthcare Community Plan (Optum) 
Lisa Gentry, Director of Network Contracting 
networkse@optum.com 
Phone: (504) 849-1560 
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